Dear Rich Marsh and Dale Carnegie staff,

| recently attended the 2-day High Impact Presentations course and wanted to
provide some feedback on the course in general, content and training staff.

The course was excellent and truly built and capitalised on the skills that |
already possessed whilst at the same time highlighting any ‘development’ areas
in a positive manner.

The course format was very good and particularly suitable for my type of learning
style. The modular approach to teaching each key presentation area/topic in turn
was very stimulating and interesting which kept the focus and momentum at all
times.

The training staff were also of an excellent quality and caliber and where able to
relate and link exercise activity back to the ‘working world’ which gave the
training content more substance and credibility. In particular Hitesh Patel was
able to demonstrate knowledge and experience from industry/business which is
always valued and

| highly recommend this course to anyone who needs to present/facilitate to
either a small or large forum/audience. It was an excellent investment of both
time and my organisations cost. | look forward to undertaking any other training
or personal development opportunities Dale Carnegie may be able to provide.

Best Regards,
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john McNally

Business Development Programme Manager,
Europe, Middle East & Africa.
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